
Older People’s Partnership Board Working Group 

Terms of Reference 

Name of Working 
Group 

Digital Information Access Group 

Purpose of Working 
Group 

To identify actions that will deliver outcomes in an integrated manner 
against Priority 5 in the Older People’s Partnership Board Older People’s 
Strategy: “Access to the Internet and the skills to use it” 

Authority Established by the Older People’s Partnership Board at the meeting of 
[day], [date] [Month] 2013 

Commencement of 
Working Group 

January 2014 

Frequency Monthly 

 

Termination of Working 
Group 

Upon completion of the tasks and delivery of the objectives or as advised 
by the Older People’s Partnership Board, which ever is the sooner and 
no later than March 2016. 

Membership extent • No more than 7 members (including chair) 

• Members of the Older People’s Partnership Board 

• Other people with skills, knowledge and experience as required to 
complete the tasks and deliver the objectives of the Group 

Membership type • Self-selection from the members of the Older People’s 
Partnership Board 

• Co-opted members selected subject to an appraisal of the skills 
assets to deliver the tasks and objectives of the Group as 
assessed by the Board 

• For the purposes of continuity of delivery, substitutes not 
permitted 

Membership grade Operational decision makers and influencers: 

• Managers 

• Commissioners 

Chairman To be elected by the Board 

Agency or 
organisation 

Role or specialism 

Age Concern 
Bracknell Forest 

Tracey Hedgecox (Chief Officer) 

Agent and services provider for older people 

Naoma Dobson, Head of Long-term community 
support, ASCHH, BFC 

Manager of older people’s services  

Bracknell Forest 
Council 

Cllr Cliff Thomson, Elected Member, BFC  

Champion for Older People’s and liaison with Access 
Group 

Members of Working 
Group 

Citizen’s Advice 
Bureau 

[Name] 

Information and advice provider 
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Health service 
member??? 

[Name] 

Provider of online information  

Business 
community 
member??? 

[Name] 

Skills, knowledge and experience in ICT 

Commissioner, 
BFC 

Kieth Naylor, Joint Commissioning Officer, ASCHH, 
BFC 

Administration, support and liaison 

Objectives of Working 
Group 

Bobby – just throw down ideas in here in the first instance, we can whittle 
them back as we engage in further discussion. 

1. To learn about the issue and become champions to the Board 
and within respective organisations 

2. To deliver actions for Priority 5 that do not duplicate but supports 
the delivery of digital inclusion activity across the Bracknell Forest 
Partnership 

3. To establish a relationship with the Digital Inclusion Group as 
befits and respects the respective objectives of each group 

4. Identify projects, schemes, research, information and other 
activity that will support the achievement of Priority 5 for 
promotion through the Board and its networks 

5. Identify, assess and evaluate existing research in this area 

6. Undertake evidence based research as required to establish 
baselines, targets and measures to measure success and 
information to inform commissioning decisions including (but not 
exclusive to): 

a. Map the current support offer available to older peole to 
access the Internet or be supported to do so and identify 
gaps 

b. The scope and extent of Internet and technology use, 
disaggregated by equalities criteria such as age, gender, 
etc. 

c. Exploration of perceptions, fears and benefits of using 
ICT, e.g. financial security online, so that fears can be 
addressed, countered, mitigated or removed and benefits, 
(such as social exclusion and empowerment) promoted 

d. Exposure to and acceptance of different types of ICT to 
determine technology which is acceptable to and feasible 
for older people 

e. “App map” to determine the kinds of software & apps used 
by older people in order to create a directory of useful 
tools that can be promoted to older people to improve 
health and wellbeing 

f. Physical settings for accessing ICT and learning about 
ICT, e.g. inreach, outreach, drop-ins, courses and classes 
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g. Explore role and impact of communications technology 
such as Skype on social exclusion and familial 
relationships 

7. Work with the Bracknell Forest Digital Inclusion Group, sharing 
knowledge and experience to support and deliver the wider 
objectives of that group:  

a. Map wifi-spots in the Borough 

b. Bobby – please add what ever is in the Digital inclusion 
strategy that you believe the Board might be able to 
support 

8. Explore how champions might be identified, recruited and a plan 
put in place to deploy them to support the use of the Internet by 
older people: 

a. local businesses could share and deliver their expertise to 
improve the knowledge of the local population and in 
return increase Corporate Social Responsibility  

b. older people might act as champions 

c. younger people (perhaps NEETS?) might use their 
expertise in controlled settings to gain volunteering 
opportunities, references and bridge intergenerational 
gaps 

 

Outcomes/Outputs of 
Working Group 

A new Action Plan for the consideration of the wider OPPB at its meeting 
in March 2014. 

Outcomes 

1. The Group and the Board will have learned about technologies 
that are acceptable to older audiences so that approached to 
reaching older people and empowering them with new 
technologies can be learned. 

2. There will be an evidence base relating to online information 
needs and usage of internet technology by older people in 
Bracknell Forest  

3. Key messages and promotional activity will be developed and 
distributed through the Board to its wider networks so that older 
people may benefit from technology 

4. A co-ordinated support co-ordinated approach and better support 
for people to access information on the internet directly or through 
enabling mechanisms 

Outputs 

5. Case studies and examples of good practice developed and 
shared to support better commissioning of ICT solutions for older 
people 

6. Create and publish an action plan to deliver Priority 5 and for 
each action ensure no recommendations are made to Board 
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without: 

a. The action and the outcome being clear 

b. Resources for delivery being specified 

c. A lead agency for delivery being  identified 

d. A timescale for delivery being set out 

e. A measure for successful delivery being agreed 

f. Progress (where status can be identified) being stated 

 

Measures of Success  1. Engagement of older people with technology will increase in line 
with expects set by evidence based research 

2. Increased number of people 50+ attending free IT courses, open 
events, drop-ins, etc. 

3. Improved levels of understanding of and satisfaction with ICT 
solutions 

4. Increased number of people reached through outreach / digital 
inclusion, Increased use of IT by people 50+ in communal areas, 
e.g. libraries, sheltered schemes 

5. Changed perceptions of older people (and others) in relation to 
ICT use and access measured regularly over life of working group 

6. Intergenerational activity 

7. Reduced social isolation 

Bobby – pls add more as you see fit from  

Decision Making 
Powers 

None. 

Recommendations to OPPB unless authority delegated by Board. 

Dependent Working 
Groups and/or 
meetings 

Dependent upon: 

• Older People’s Partnership Board 

Relationships with: 

• Digital Inclusion Working Group 

 

Dependent documents • Older People’s Partnership Board: 
o Strategy  
o Equality Screening Record 
o Action plan 

• Bracknell Forest Partnership Digital Inclusion Group 
o Strategy 
o Equality Screening Record 
o Action plan 

Administrative 
Arrangements 

BFC, ASCHH, Joint Commissioning Officer 
In attendance, to record and co-ordinate the deliberations of working 
group, to lead the development of the Action Plan  

 


